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Thanks 

From: kantar.com> 
Sent: 11 January 2022 12:21
To: Shepherd Colin tfl.gov.uk>
Cc: Groot Hannah tfl.gov.uk>
Subject: RE: RE: Telephone Survey Complaint - 16352084
Hi Colin,
Thanks for forwarding that, I have found the respondent in the CTDS data and it looks like they
have slipped through the net with regards to their voucher. I will arrange for one to go out asap.
Thanks

Research Executive
Public Division
D 
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4 Millbank
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Creating an inclusive world with Special Olympics
Work conducted by Kantar UK Ltd trading as Kantar (Insights division) and Kantar Public is certified to the
International Standards ISO 9001, ISO 20252 and ISO 27001. ​ We also adhere to data protection legislation
and the MRS/ESOMAR codes of conduct.

From: Shepherd Colin tfl.gov.uk> 
Sent: 11 January 2022 11:04
To: kantar.com>
Cc: tfl.gov.uk
Subject: FW: RE: Telephone Survey Complaint - 16352084
Hi 
We’ve received an LTDS complaint, please see below,
Thanks,

Colin

From: Buckingham Charles tfl.gov.uk> 
Sent: 11 January 2022 10:59






